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6th December 2018 
MF/JH 
 
 
Dear Parents and Families of Blackmoor Park, 

I’m reaching out to you today to ask for your assistance in helping us address some behavioural 

concerns that have been occurring over the past couple of weeks. As a school and as educators 

we work extensively to help stop adults who use this environment to intimidate others. As you may 

be aware, this type of behaviour can happen anywhere to anyone from children to children, 

children to adults, adults to children and adults to adults. Unfortunately, although I’m certain we 

cannot stop people from being rude or cruel 100% of the time, we should be able to expect families 

to be kind during their time at school. We should be able to provide an environment that leads to 

greater learning and a feeling of acceptance. 

Over the past six years, we have implemented many supports for various families and resolved 

conflicts between children and families within the school across year groups. Many have been 

successful. We discuss behaviour expectations of our children in our weekly assembly and further 

discussion is also given during class circle time. We have provided children with strategies they 

can use, if they are put in an uncomfortable situation either as bystander or target. Over the past 

few years we have had speakers come to our school to discuss bullying and/or character. 

However, even with all these supports, I’m sad to report that over the past few weeks the 

unkindness and disrespect some of our families are showing towards each other and towards the 

adults in school who look after and care for your children is unacceptable. You as a collective 

whole are in agreement with this and would like it to stop. 

I’ve had numerous parents and children discuss this issue with me over the past few weeks. I’m 

providing you with this information, in the hope that we can work together to find a solution and 

create a positive learning environment. School would ask that you support us in this by not passing 

judgement on any family and continue to be supportive friends to all the children. Remorse has 

been shown and apologies have been made in private conversations with staff and Governors. We 

all now need to move on without further comment or judgement. Let pick up and drop off points of 

the school day be nice experiences for all the children and their families. 

School would ask that you also demonstrate respect for your teachers and the staff who support 

your class at all times. They work hard to make sure your child is happy and learning every single 

day doing many kind acts that are never noticed by many but I know would be truly appreciated by 

yourselves. Many of you take the time to say that to my staff and those kind words are appreciated.  

We all hope that when our children are not around us that they have been given the skills to act 

appropriately, however, sometimes they forget and need a reminder. I encourage each of you to sit 

down with your child (ren) and discuss with them how to choose kind words, how to follow 

expectations in other settings and how to be respectful to others and to themselves. Remind them 

that magic words such as “hello”, “please”, “you’re welcome”, “I’m sorry” and “thank you” all begin 

to be learned at home. 

We are also taking the time to request your support in ensuring our children have responsible 

online role models when posting and sharing content on social media sites. Whilst we are all 



entitled to have our own views and opinions, we would like to ask that all members of our school 

community consider how our comments may be misunderstood or misinterpreted when shared 

online and the possible impact and consequences on others of our online actions.  

Parents please can we ask in the future: 

• Speak politely and behave well 

• Avoid negative and malicious gossip 

• Concerned, worried – speak with us 

• Problem between children – speak with us not the other child or child’s parents 

• Know that we work really hard for all your children and we are human too 

 

In our school we will try to: 

• respect ourselves 

• respect each other 

• do our best 

• act with honesty and responsibility 

• show ourselves in the best light 

• be polite and courteous 

• enjoy learning 

• participate in all aspects of school life. 

 

Finally when you call Blackmoor Park you will speak initially to our office staff. They will do their 

very best to connect you with the person you wish to speak to, but given the vast majority of our 

staff will be teaching, it is most likely that they will take a message. 

Please do not become frustrated with the office staff when you call in in person if they cannot attain 

an answer to your concern or arrange for you to speak to the person you wish to speak to straight 

away; this is not their fault and any frustrations vented at this time, will not serve to ensure your 

issue is dealt with any quicker. 

At any time when speaking to any member of staff at Blackmoor Park, please do not raise your 

voice or use aggressive or threatening language. Remember it is your responsibility to be a mature 

role model for all. 

Thank you for all your assistance in taking the time to read this letter and for discussing this issue 

with your child and in helping to create a positive school environment for everyone. 

 

 

 

Mrs Hitchmough 

Headteacher 


